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To: Families and Individuals Served by the SCBDD
To: Staff Members of SCBDD

The Shelby County Board of Developmental Disabilities uses the One Call Now notification system to inform
individuals and families of program delays and closures as well as important announcements. This automated
dialer allows us to make recorded phone calls to all individuals and families in a matter of minutes. When this
occurs, your Caller ID will identify the caller as “Shelby County Board of DD.” We will continue to utilize the
radio and television to announce delays and closings. As we grow more familiar with the system, we may

expand its use.

Each family may provide up to three (3) phone numbers. All of these phone numbers will be called by the
notification system. If you need to revise these numbers, please contact the program office so we can update
your information. You can also retrieve a One Call Now message on our website at www.shelbydd.org.

Thank you!

Laura Zureich
Superintendent
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